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	Please share this Fraud Alert with colleagues, consumers, or other professionals in your area. If you have any questions about the Illinois SMP program, or to receive these Fraud Alerts directly, please contact Erin Weir, Healthcare Consumer Protection Coordinator at AgeOptions.

Fraud In The News

The following are current news articles about health care and fraud issues.

1.  “Don’t Get Bullied Out of Your Money By an Imposter”: (ConsumerMan Column, MSNBC.com): http://www.msnbc.msn.com/id/42347772/ns/business-consumer_news/

(“ConsumerMan” also has a Facebook page. For anyone on Facebook who would like to follow his columns, you can find them here: http://www.facebook.com/Consumerman) 

2. “AARP Scam Alert: The High Cost of Free Trials”: http://www.aarp.org/money/scams-fraud/info-03-2011/scam-alert-the-high-cost-of-free-trials.2.html
        
	 
Dear SMP readers,

This week’s Fraud Alert contains information about a legitimate survey taking place in western Illinois, warnings about scam phone calls and a new lead generator postcard, and information about a fraud seminar being held by the Indiana SMP program in May 2011. 
Have a great weekend!
What you will find in this week’s Fraud Alert
· DHS Survey in Western Illinois
· Texas SMP Program Reports Scam Phone Calls
· Lead Generator Postcards in Southern Illinois
· Indiana SMP Fraud Seminar
DHS Survey in Western Illinois
The Illinois SMP program has received multiple calls this week from individuals in western Illinois who have received letters on the U.S. Department of Health and Human Services (DHS) letterhead. The letters inform the person that the United States Public Health Service (USPHS) is conducting a national study on health related issues, and that the study will be carried out by Research Triangle Institute (RTI). The letter explains the survey process and informs the person that if they complete the survey, s/he will receive a $30 cash payment. 
The letters that we have seen are legitimate. The Research Triangle Institute is a legitimate organization that does a great deal of survey research for the federal government, and the copy of the letter that we received appears to be a legitimate RTI notice. That said, consumers always have a choice whether or not to participate in a survey, so if anyone is uncomfortable participating, s/he can refuse.

Texas SMP Program Reports Scam Phone Calls
The Texas SMP and the National Hispanic SMP programs in Texas have both reported issues this week in which Texas residents are receiving phone calls from people claiming to be from “United Health Services. The callers are offering free back braces and leg braces, as well as free physical therapy. Consumers in Illinois are advised to avoid accepting any kind of health care services from someone who calls on the phone, comes to the door, or sends an unsolicited email. If you need health care services, you should speak to your doctor first, and then utilize your doctor, Medicare.gov, the Better Business Bureau, the Illinois Attorney General’s Office, or other local resources to find a legitimate service provider.  
Lead Generator Postcards in Southern Illinois
Our SMP Coordinator at the Egyptian Area Agency on Aging in Carterville, Illinois alerted us this week to a ‘lead generator’ postcard being sent to seniors in southern Illinois. The postcard refers to the Medicare Improvements for Patients and Providers Act (MIPPA) and mentions changes to Medicare deductibles and other cost increases. The postcard then states that the issuer of the postcard offers options to help save Medicare beneficiaries money. Like other lead generators, the postcard asks for the person’s name and date of birth. 
While lead generator postcards are often not ‘scams,’ persay, they can be very misleading, and if people send them back, they will generally receive a significant increase in phone calls to sell products. Our advice is that people take great caution before sending a postcard like this back – it is usually a better idea just to throw them away.
Indiana SMP Fraud Seminar
The Indiana SMP program is co-hosting an educational seminar on fraud at the Vigo County Fairgrounds in Terre Haute, Indiana on May 17 from 10:00 a.m. to 3:00 p.m. The event will include lunch and door prizes, as well as information about fraud and scams from the Indiana SMP program, the Indiana Attorney General’s Office, and the Indiana Secretary of State’s Office. 

This event is being held by an organization called “Senior Education Ministries,” who also provide programs in Edgar, Clark, Cumberland, Sullivan, Coles, Douglas, and Effingham counties in Illinois.  I am attaching to this email a flyer for the event, in case any of you who live on or near the Indiana border are interested in attending. 
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Erin Weir, MSW, LSW, Healthcare Consumer Protection Coordinator

AgeOptions

1048 Lake Street, Suite 300

Oak Park, IL 60301

phone (708)383-0258   fax (708)524-0870

erin.weir@ageoptions.org
ageoptions.org
AgeOptions, the Area Agency on Aging of Suburban Cook County, is committed to improving the quality of life and maintaining the dignity of older adults and those who care about them – through leadership and support, community partnerships, comprehensive services, accurate information and powerful advocacy.


Fraud Alerts contain information about current scams taking place in Illinois, announcements and updates about programs or services related to health care and/or fraud protection, and links to news articles about health care and fraud topics. Please forward any recommendations or announcements that you would like to be included in a future Fraud Alert to erin.weir@ageoptions.org. 

























