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	Please share this Fraud Alert with colleagues, consumers, or other professionals in your area. If you have any questions about the Illinois SMP program, or to receive these Fraud Alerts directly, please contact Erin Weir, Healthcare Consumer Protection Coordinator at AgeOptions.

Fraud In The News

The following are current news articles about health care and fraud issues.
Consumer Fraud: 
1. “Grandparents Scam Just Got Scarier” (Better Business Bureau Alert): http://archive.constantcontact.com/fs025/1103684771778/archive/1106922139897.html
2. “AARP Scam Alert: Dialing for Diabetics”: http://www.aarp.org/money/scams-fraud/info-07-2011/free-diabetes-supplies-scam-alert.html?cmp=NLC-RSS-DAILY-BULLETIN
3. “AARP Scam Alert: No COLA? Crooks Promise Help”: http://www.aarp.org/money/scams-fraud/info-07-2011/tax-return-scam-alert.html#.Ti2DHfAdjRw.email
     
	 
Dear SMP readers,

This week’s Fraud Alert contains two warnings about scams involving diabetic supplies, as well as an AARP Scam Alert warning about the very kinds of calls being reported in Illinois. We also have a warning about another scam phone call reported in Illinois this week. Please also check out the Better Business Bureau Grandparents Scam Warning in “Fraud in the News.”  Have a great weekend! 
What you will find in this week’s Fraud Alert
· Diabetic Supply Phone Calls Continue
· Offers to “Sell Back” Your Diabetic Supplies

· Medicare Card Scam Call Reported in East Central Illinois

· Inspector General Testifies on Inappropriate Medicare Payments
Diabetic Supply Phone Calls Continue
One of our SMP Program Coordinators in southern Illinois reported another scam call about diabetic supplies last week.  She received a phone call from a Georgia phone number (706-798-0887). The caller said something about Medicare and then asked her if she had diabetes. When she did not immediately respond, the caller seemed aggravated and said “You have Medicare and diabetes don’t you? Don’t you want to take care of yourself?” She told him “no,” that she didn’t have either, and the caller immediately hung up the phone.

Calls like this have become very prevalent across the state. If the person responds “yes” to having Medicare and diabetes, the caller will then ask for the person’s Medicare number, and Medicare will start being billed for diabetic supplies that may or may not be sent to the person.  Please not that cold calls like this are NOT allowed under Medicare’s rules, so anyone doing this is committing fraud.  If someone is in need of diabetic supplies, the person should contact their doctor to obtain a prescription and contact information for a legitimate supplier. 
Offers to “Sell Back” Your Diabetic Supplies  

In addition the scam phone calls mentioned above, multiple other states have reported issues this week with companies buying diabetic supplies back from individuals. It seems that there are companies who are advertising to Medicare beneficiaries, telling them that they can sell their diabetic testing strips to the companies for cash.  This is a problem for many reasons: 1) Medicare beneficiaries should only receive enough diabetic testing strips to meet their needs.  They should not be receiving more than they need.  If a company is sending someone more strips than they need, this may be fraud – the person should contact the company and tell them to stop sending the extra supplies. 2) If a Medicare beneficiary uses their Medicare benefits to obtain unnecessary testing strips and then sells them, the beneficiary may be accused of Medicare fraud. Therefore, we strongly advise that consumers in Illinois do not participate in selling diabetic supplies or any other medical supplies to anyone who offers such a ‘deal.’  If anyone experiences an offer like this, please report it to the Illinois SMP Program at AgeOptions by calling (800)699-9043. 
Medicare Card Scam Call Reported in East Central Illinois
One of our SMP Program Coordinators in East Central Illinois reported this week that a Medicare beneficiary received a phone call from someone who asked for the numbers on her “red, white and blue card.” The person stated that she would only respond to a request like that in writing.  The caller then said that because she refused to respond, her Medicare coverage would be cancelled.  The woman contacted her Medicare Advantage plan to make sure that this was not the case, and her plan reassured her that her coverage was not being cancelled. 
Calls like this will likely increase as we approach the Medicare annual open enrollment period.  Please remind everyone you can to never give away personal information, such as Medicare, Social Security, or Medicaid numbers to anyone who calls on the phone or comes to the door – cold calls and door-to-door solicitation are indicators of a scam!

Inspector General Testifies on Inappropriate Medicare Payments
U.S. Inspector General Levin testified before Congress last week on the Office of the Inspector General’s efforts to reduce improper payments in Medicare.  You can read his full testimony here: 
http://oig.hhs.gov/testimony/docs/2011/levinson_testimony_07282011.pdf
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Erin Weir, MSW, LSW, Healthcare Consumer Protection Coordinator

AgeOptions

1048 Lake Street, Suite 300

Oak Park, IL 60301

phone (708)383-0258   fax (708)524-0870

erin.weir@ageoptions.org
ageoptions.org
AgeOptions, the Area Agency on Aging of Suburban Cook County, is committed to improving the quality of life and maintaining the dignity of older adults and those who care about them – through leadership and support, community partnerships, comprehensive services, accurate information and powerful advocacy.


Fraud Alerts contain information about current scams taking place in Illinois, announcements and updates about programs or services related to health care and/or fraud protection, and links to news articles about health care and fraud topics. Please forward any recommendations or announcements that you would like to be included in a future Fraud Alert to erin.weir@ageoptions.org. 

























