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	Please share this Fraud Alert with colleagues, consumers, or other professionals in your area. If you have any questions about the Illinois SMP program, or to receive these Fraud Alerts directly, please contact Erin Weir, Healthcare Consumer Protection Coordinator at AgeOptions.

Fraud In The News

The following are current news articles about health care and fraud issues.

Consumer Fraud: 
1. “AARP Scam Alert: Gold Coins and Other Common Investment Scams to Avoid”: http://www.aarp.org/money/scams-fraud/info-01-2012/energy-gold-investments-scam-alert.html?cmp=NLC-RSS-DAILY-BULLETIN
2. “Telemarketers to Pay $500,000 Civil Penalty for Thwarting Consumers’ Requests to Be Placed on Its Clients’ Do Not Call Lists” (Federal Trade Commission Press Release): http://www.ftc.gov/opa/2011/12/americall.shtm
     
	 
Dear SMP readers,

This week’s Fraud Alert contains a warning about home health and medical equipment telemarketing and two fraud related news articles. 
Have a great weekend!
What you will find in this week’s Fraud Alert
· Just Say “No” To Telemarketers
Just Say “No” to Telemarketers
The Illinois SMP Program has received multiple reports in the last couple of weeks from consumers who gave their Medicare numbers to people who contacted them on the phone. These callers often offer “free” services or equipment, such as diabetic supplies.  We have a very simple rule for calls like this – just say no.  No one should ever ask for your Medicare number on the phone if they call you; you should only give your Medicare number to someone on the phone if you call them, and it is someone that you know and trust (your doctor, your Social Worker/case worker, etc.). Equipment companies that work with Medicare are not allowed to make cold calls, so if someone calls you offering diabetic supplies or medical equipment, they are already breaking Medicare’s rules.  Home health companies should not be making cold calls or door-to-door visits, either.  In one of the reports we received this week, a Medicare beneficiary was contacted by a “Senior Resource Center,” who collected her Medicare number and sent a home health company to her home.  These companies often end up billing Medicare fraudulently for thousands of dollars in services or supplies that they did not provide, and the beneficiary is then unable to access those services or supplies later when they actually need them.
If anyone has given their Medicare number away to a company that contacted them on the phone, please contact the Illinois SMP program at AgeOptions right away: (800)699-9043.  If anyone receives calls like this in the future, remember – just say no. 
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Erin Weir, MSW, LSW, Healthcare Consumer Protection Coordinator

AgeOptions

1048 Lake Street, Suite 300

Oak Park, IL 60301

phone (708)383-0258   fax (708)524-0870

erin.weir@ageoptions.org
ageoptions.org
AgeOptions, the Area Agency on Aging of Suburban Cook County, is committed to improving the quality of life and maintaining the dignity of older adults and those who care about them – through leadership and support, community partnerships, comprehensive services, accurate information and powerful advocacy.


Fraud Alerts contain information about current scams taking place in Illinois, announcements and updates about programs or services related to health care and/or fraud protection, and links to news articles about health care and fraud topics. Please forward any recommendations or announcements that you would like to be included in a future Fraud Alert to erin.weir@ageoptions.org. 
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