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	Please share this Fraud Alert with colleagues, consumers, or other professionals in your area. If you have any questions about the Illinois SMP program, or to receive these Fraud Alerts directly, please contact Erin Weir, Healthcare Consumer Protection Coordinator at AgeOptions.

Fraud In The News

The following are current news articles about health care and fraud issues.

Consumer Fraud: 

1. “Wise Up About Wi-Fi: Tips For Using Public Wireless Networks” (OnGuardOnline.gov): http://www.onguardonline.gov/topics/hotspots.aspx 
(Note: Visit the website’s home page, http://www.onguardonline.gov/, for information on how to protect yourself from internet scams)

2. “AARP Scam Alert: Don’t Overpay to Get Your Deed”: 
http://www.aarp.org/money/scams-fraud/info-03-2011/home-deeds-scams-that-deceive.html?cmp=NLC-RSS-DAILY-BULLETIN
        
	 
Dear SMP readers,

This week’s Fraud Alert contains a new/revised SMP tip sheet, a warning about phone calls and home visits from someone claiming to be from Social Security or Medicare, an announcement about CMS materials in Spanish and Chinese, and an announcement about “Money Smart” Week in Chicago. 
Have a great weekend!
What you will find in this week’s Fraud Alert
· New SMP Medicare and Medicaid Fraud Tip Sheet
· Warning About Telemarketing/Home Visits
· CMS Releases Materials in Spanish, Chinese
· Money Smart Week 
New SMP Medicare and Medicaid Fraud Tip Sheet
We have just finished a revision of our general “Tips to Avoid Medicare Fraud” Tip Sheet. The tip sheet now provides tips addressed at both Medicare and Medicaid beneficiaries, and the language has been simplified to be more accessible than the original tip sheet.  I am attaching a copy of the new tip sheet to this email, and I have also uploaded it to the Illinois SMP program page on the AgeOptions website: just go to www.illinoissmp.org and click “Illinois SMP Materials” on the left side of the screen. The new tip sheet is the first tip sheet listed, marked with an orange “NEW” next to it. 
Warning About Telemarketing/Home Visits

The Illinois SMP program received another report this week from a Medicare beneficiary who has been receiving phone calls and home visits from a woman who claimed to be from Social Security. During one visit, the woman said that she was from Medicare. When asked how she could be from both Social Security and Medicare, the woman replied “they are both basically the same.” The woman then asked the beneficiary for private information, such as her Social Security number and income information. If anyone is receiving phone calls or home visits from someone claiming to be from Medicare or Social Security, this may be a scam. These agencies rarely contact people, and if they do, they will never ask for Social Security or Medicare numbers!
CMS Releases Materials in Spanish, Chinese
The Centers for Medicare and Medicaid Services (CMS) has released their training materials on “Understanding Medicare” in Spanish and Chinese. To access these materials, visit the CMS website here: http://www.cms.gov/NationalMedicareTrainingProgram/TL/list.asp?listpage=3. 
Money Smart Week 
April 2 begins “Money Smart Week” in Illinois, a week of educational sessions on a variety of topics about managing finances. The week’s events will include a variety of presentations about fraud and scams, including identity theft, investment fraud, and financial scams. To find Money Smart Week events in your area, use one of the following two links: 
Chicago Event Listings (use the drop-down menus on the right side of the screen to find events in your area on a variety of topics): http://www.chicagofed.org/applications/money_smart_week/pubmain3.cfm?maincityid=1
Other Illinois Event Listings (use the drop-down menus on the right side of the screen to find events in your area on a variety of topics): http://www.chicagofed.org/applications/money_smart_week/pubmain3.cfm?maincityid=5
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Erin Weir, MSW, LSW, Healthcare Consumer Protection Coordinator

AgeOptions

1048 Lake Street, Suite 300

Oak Park, IL 60301

phone (708)383-0258   fax (708)524-0870

erin.weir@ageoptions.org
ageoptions.org
AgeOptions, the Area Agency on Aging of Suburban Cook County, is committed to improving the quality of life and maintaining the dignity of older adults and those who care about them – through leadership and support, community partnerships, comprehensive services, accurate information and powerful advocacy.




Fraud Alerts contain information about current scams taking place in Illinois, announcements and updates about programs or services related to health care and/or fraud protection, and links to news articles about health care and fraud topics. Please forward any recommendations or announcements that you would like to be included in a future Fraud Alert to erin.weir@ageoptions.org. 

























