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Community-based Agency Toolkit

Sample Census Presentation/Event – Demystifying the Census
Timeframe:  January – Early March 2010
Materials:
· Poster-size Census form or Electronic Census Form Projected on Screen/Wall

· Presentation – “Drop In Slides for Outreach Presentations”

· Informational version of the Census Form or Bilingual Form
· Flyer with information about local Questionnaire Assistance Center and/or Phone Assistance Center
· Ice Breaker materials
Components:

1.  Ice Breaker

Suggestion:  Census Trivia

2.  Importance of the Census to You and Your Community

Suggestion:  Utilize the PowerPoint presentation “Drop in Slides for Outreach Presentations” to emphasize the importance of the Census for attendees
3.  The Census Form
Suggestion:  Show attendees the Census form to help demystify the Census process and enhance recognition when the Census forms arrive by mail.   
4.  There is Help Available!
Provide information about available assistance so attendees know where to turn with questions when their forms arrive.
By Phone:

Please call the Telephone Questionnaire Assistance center at 1-866-872-6868.   If you prefer a Spanish-speaking operator, dial 1-866-928-2010.  Deaf and hard-of-hearing persons can call the TDD number, 1-866-783-2010.  The lines will be open from 8 a.m. to 9 p.m. (your local time) seven days a week from February 25, 2010 through July 30, 2010.
In Person:

Provide the address and phone number of the local Questionnaire Assistance Center.  These centers are open specifically to help you read and understand your Census form.  Language Assistance Guides will be available in large type, Braille, as well as in 59 languages at all QAC locations.
*For Confidentiality reasons, the U.S. Census Bureau has requested that only sworn Census workers provide direct assistance with Census forms (ie. stand with an individual and help them answer specific questions).  However, you can answer general questions that will help overcome barriers to participation and utilize the Census Bureau’s FAQ website.  This presentation provides the opportunity for you to provide general guidance in advance of the Census to empower clients to participate.  If you’d like to offer direct assistance to your clients, here are three suggestions:  1.  Become an official Questionnaire Assistance Center  2.  Invite a Census Bureau Partnership Specialist to attend your event and answer questions.  3.  Promote the Questionnaire Assistance Centers and the Telephone Questionnaire Assistance phone numbers.
For more information, call AgeOptions at (708) 383-0258 or visit http://2010.census.gov. 
Funds for this publication were provided through a grant award
 from the Illinois Census Funders Initiative to AgeOptions for program coordination.

Funds for this publication were provided through a grant award
 from the Illinois Census Funders Initiative to AgeOptions for program coordination.

