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The 2010 Census

Answers to Your Questions about the Census
What is the Census?

The Census is a count of all the people in the United States.  It is used to ensure our community receives its fair share of government money for schools, hospitals, senior services and programs like job training that help people. It is also used by businesses to decide where to open new shops, grocery stores and restaurants.  

Most households will receive a Census form in the mail in mid-March 2010.  It takes about 10 minutes to fill out and send back.

Filling out the Census form is a free and easy way to fight for the resources and respect our community deserves. It’s up to each of us to make sure our community counts.  

What does the Census form ask?

The Census form asks ten simple questions about the people in your household, their gender, age, race and ethnicity. The form does not ask about your immigration status, criminal record, tax payments, child support or other information that you might want to keep private.  
Why does the Census form ask about my race and ethnicity?

Information about race and ethnicity is used to measure how different groups are doing in today’s society and help address inequalities.   The information can be used to create programs that help people, like bilingual education and job training.  The government and community advocates also use this information to enforce anti-discrimination laws.  
Will the Census affect my Social Security, Circuit Breaker, food stamps, housing or any other benefits?

No.  Participating will not affect your benefits.  Your responses are confidential and will not be shared with your landlord or any other government agency.  
Will a Census worker come to my door?

Most households will receive their Census form by mail.  If you receive a form by mail and complete and mail it back promptly, no one from the Census Bureau will come to your home.  However, if you do not return the form, a Census worker may come to ask you the questions.  In addition, a Census worker will come to your home to complete the form in person if you live in a nursing home or group home, rural area or place with P.O. boxes.
How does the Census Bureau use my personal information?
The Census form only asks the most basic information.  The answers you give on the form are grouped with everyone else’s answers to produce statistics.  They don’t report what you said on your individual form.  For example, rather than reporting your age, the Census Bureau reports the average age of everybody in your neighborhood or city.   

Will my information be sold to businesses, reported to law enforcement, or given to other government agencies?

No.  The Census Bureau does not share your personal information with telemarketers, businesses, police or immigration services, or other government agencies.  Only city and neighborhood statistics are provided. 

How do I know my personal information will be kept confidential?

It’s actually against the law for anyone in the Census Bureau to disclose your personal information.  They can go to prison for up to 5 years and/or pay a fine up to $250,000. 
Why does the Census form ask for my telephone number?

The Census Bureau sometimes calls people if they don’t understand answers that were written on the form.  They want to be sure they have the correct information. 

What should I do if I don’t receive a Census form in the mail?

You can still take part in the Census, even if you don’t get the form in the mail in March.   You can call the Census Bureau toll free at 1-866-872-6868 to request a form.  If you prefer a Spanish-speaking operator, dial 1-866-928-2010. For the hearing-impaired, dial 
1-866-783-2010.  The lines will be open from 8 a.m. to 9 p.m. seven days a week from 
February 25, 2010 through July 30, 2010.  

What should I do if I need help filling out the Census form?
Members of your community are ready to help at Questionnaire Assistance Centers.  The Census Bureau will announce where Questionnaire Assistance Centers are located in early 2010.  You may call <insert your agency name> at <insert your agency phone number> to find out where help is available in your community.  

For more information contact (Insert Agency or Census Contact here)
Funds for this publication were provided through a grant award

from the Illinois Census Funders Initiative to AgeOptions for program coordination.
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